Collaboration is working with each other to do a task and to
achieve shared goals

Enterprise collaboration refers to Internal and External information
system tools that collect, share, and store information between
users by using a collaboration stage, communication instruments,
the company intranet, file sharing tools, cloud storage, video
conferencing, and whiteboards to interact and communicate
across and beyond the work environment.
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Social Software TOOLS in the Workplace
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A web-based platform for document management and
storage, enabling collaborative workspaces.

A unified communication and collaboration
platform that combines workplace chat, video
meetings, file storage, and application

ams integration.

A suite of cloud-based productivity and
collaboration tools, including Google Docs,
Sheets, and Meet for real-time collaboration and
communication.

A messaging app for businesses that
connects people to the information they
need, offering organized conversations,
file sharing, and integrations with various
tools and services.
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A video conferencing platform that allows users to hold online meetings
2 OOI l . with audio, video and chat. Zoom is expanding its platform with new

Al-powered tools designed to compete with Google and Microsoft.

w A suite of web conferencing and videoconferencing
applications designed to support virtual meetings and

Enterprise We beX collaboration.

Collaboration by CISCO
Solutions

A project management platform and issue

1 ° tracking tool, designed specifically for software
1‘ I rq development teams.
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Ga rtner@ Hype Cycle for Business Use of Social Technologies.

expecwons Media Disc overy and Recommendation Engines
Social Media Social-Leaming Platfornn for Education <@—
Marketing Platrorms Social CRM: Community Peer-to-Peer Support

Social Commerce Consumer Soclal Networks in Government

SoclalCRM: Social Marketing Social Media Distribution
Social Software for Retall Employee Collaboration Community Marketing Automotive
Group Buying Financial Social Networks
Social CRM for Sales Social Shopping Sites
Expertise Location and Management Microblogging for Retailers

IR
SOC RTRFINETE S (g Social Network Payment System

|  Socialcastng v
=& Social-Learning Platform Q Social Gaming

= HCM In Social Software
Social CRM: Social Feedback
Management

Social BPM

Social Media Analytics for Retall

Customer-Centric Web Strategies

— Alumni Community Management
I

Physician Social Media

Knowledge Management for
Customer Self-Service
Social Media Consulting «¢— ‘G

SocialMedia in Education «¢—
E-Commerce Web 2.0 Tools for Selling
Community Reviews

Immersive Leaming Environments <@—

Videq Content
Management

and Delivery

Social Coupons
Persona Management
Social N etwork Analysis for

Healthcare Payer Fraud Detection
SociallT Management

Soclal Employee Recognibon
Systems

Extemal Communities in Government

Social Magazines

As of August 2011
Peak of
Technology Trough of Plateau of
Inflated Slope of Enlightenment
Trigger Expectations Disillusionment Productivity
time v
Years to mainstream adoption: obsolete

@osslhm 2years O 2foSyears @5to10years A morethan 10 years & before plateau
Source: Gartner (August 2011)
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Beyond Intelligent Social Collaboration
Platfarms are Intelligent User, we call
them Knowledge Builders.

Transform the people from the inside out.




Next-Gen features in the Social Collaboration Solutions

Content construction and sharing
Communities that [earn to |earn with embedded innovation
patterns or framewnorks

Ferformance Dashboard showing
KB actions impact in money or
service delivery and quality

Educational/Behavioral
Assessment of 21 Century Skills

(soft indicators) (hard indicators)
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